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AGENDA

NASHVILLE METROPOLITAN TRANSIT AUTHORITY
TRANSPORTATION COMMITTEE

1:30 p.m. Thursday, December 11, 2014

Music City Central Meeting Room
400 Charlotte Avenue, Nashville, Tennessee 37219

Chair — Thomas F. O’Connell
Member — Marian Ott

1. Call to Order

2. Monthly Operating Statistics — Robert Greene TCI-14-043

3. Customer Care Report — ?atricia Harris-Morehead TCI-14-044

4. Monthly Quality Control Summary TCI-14-045
— Patricia Harris-Morehead

S. Passenger Survey Report — Patricia Harris-Morehead TCI-14-046

6. On-Time Performance Review — Dan Freudberg TCI-14-047

7. Other Business

8. Adjournment



