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HOMELESS SERVICES

Measure 1: Average Length of Time Persons Remain Homeless.
This measures length of time from program enrollment to housing move-in for clients in emergency shelter, safe havens, transitional
housing, and permanent housing (prior to housing move-in) in HMIS. Our goal is to decrease the length of time people remain homeless.

In 2023, the number of days spent homeless in emergency shelters, safe havens, and transitional housing decreased by 3 days. When time
spent in permanent housing programs before move-in is included, the average decreased by 45 days.
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Measure 2: The Extent to which Persons who Exit Homelessness Returns to homelessness within 2 years
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In 2023, 14.25% of people housed from October 2020 through
September 2021 returned to homelessness within 2 years. The 0
percentage of people who returned to homelessness increased by 2020 2021 2022 2023
2.25%. Time
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2k Measure 3: Number of Homeless Persons

This includes the number of people experiencing
homelessness (sheltered and unsheltered) on the
night of the Point in Time Count, and the number of
people served by emergency shelters, transitional
housing, and safe havens annually in HMIS. Our goal is
to reduce the number of people experiencing

homelessness.

In 2023, the Point in Time Count increased by 213
Point in Time Count Sheltered HMIS Count people and the sheltered HMIS count increased by 657

people.
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Adults in CoC-funded projects who increased income
Measure 4: Employment and Income Growth for Homeless
Persons in CoC Program-funded Projects
This measures the percent of adults in CoC-funded programs 50
who have higher income at exit or latest status than they did at
program entry. This includes employment income and other
sources of income. Our goal is to grow the percent of adults who
gain or increase their employment or non-employment income.
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In 2023, the percentage of CoC program stayers (people still in
the program at the end of the reporting period) who increased
their income remained the same. The percentage of CoC

program leavers (people who exited the program during the 0

reporting period) who increased their income decreased by 9%. 2020 2021 2022 2023
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2020 1180 Measure 5: Number of Persons who Become Homeless

for the First Time

This counts people who entered emergency shelter, safe
2021 1803 haven, transitional housing, rapid re-housing, and
permanent housing programs during the year who did not
have any program entries during the previous 2 years. Our

2022 2060 goal is to reduce the number of people experiencing
homelessness for the first time.
2023 2416 T
In 2023, the number of people experiencing first time
homelessness in Nashville increased by 356.
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Measure 7: Successful Placement in Permanent Housing

This measures the number of people that exited different program types into permanent housing and the percentage of total exits from
homelessness that were to permanent housing destinations. Our goal is to increase the percentage of people exiting to permanent
housing destinations.

In 2023, 17 fewer people in street outreach programs exited to permanent housing. In emergency shelter, transitional housing, and rapid
re-housing, 202 more people exited to permanent housing. At the same time, the percentage of street outreach participants who exited
to permanent housing decreased by 28% and the percentage of participants in the other programs who exited to permanent housing
decreased by 5%.
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