
 

 

 

Interim Supportive Services for Main Library Closure  
  

 
This list of resources is a working document that will be updated on a weekly basis as more 
resource connections are identified and service deliveries are confirmed. (Last updated: 9/30/24) 
 

Nashville Public Libraries 

20 locations across the city. Hours and addresses can be found here. All locations have air 
conditioning, restrooms, and drinking fountains, as well as computers and power outlets for 
charging phones and other devices.  Library branches suggested for use and WeGo bus 
connections are as follows: 
 

• Madison Branch 
610 Gallatin Pike South Madison, TN 37115. 
Bus 56-Gallatin Pike 

• Bordeaux Branch 
4000  Clarksville Pike, Nashville, TN 37218 
Bus 14-Whites Creek 

• Southeast Branch 
5260 Hickory Hollow Pkwy #201. Antioch, TN 37013 
Bus 55-Murfreesboro Road 

These routes can be accessed at the Elizabeth Duff Transit Center at WeGo Central.  
 

Room in The Inn: 705 Drexel Street 

● Hours & Services: Day Shelter open M-F from 6am-2om (Wednesdays closed at 1pm)  
● Lunch: Tickets distributed at 10:15am 
● Getting there:  #8 bus 
● Showers: Available from 6 am to 10am.  People should get there at 6 AM to reserve a 

spot.  
● Other supportive services: Laundry, mail service, computer, phone access and Housing 

and Income Resource Navigation including ID's, Birth Certificates and Education 
Classes. 

 
 
 
 

https://library.nashville.gov/locations


 

 

Office of Homeless Services  

     Updated Bus Pass Distribution Schedule effective 9/30/24: 

• September 30, 2024-October 4, 2024   

• October 7, 2024, October 9, 2024, and October 11th, 2024  

• from 8am-10am and October 14th and October 16th.  

NOTE: Bus passes are available for distribution from 8:00 a.m. to 10:00 a.m. on the dates listed 

above. These passes are provided to our unhoused neighbors to help them access other library 

locations during the downtown library’s closure. 

The Salvation Army 

• Bus Pass Distribution Center 

• 615-242-0411 
 

Community Care Fellowship: 511 South 8th Street 

● Hours & Services: CCF will be open from 8AM-3PM and serves lunch. Frozen Pops & Ice 
Cream encourage folks to come inside and cool off.  

● Getting there:  #4 bus 511 S. 8th Street 
● Other Services:  Showers and Laundry are available.  

 

City Road Chapel :701 Gallatin Pike South   

● Hours:  Open 7AM to 1PM on Monday and Wednesday.   
● Getting there: #56 Bus 701 Gallatin Pike S. 
● Services:  Showers and Laundry; bus passes; food bags; day shelter; Coordinated Entry 

staff available from 9 a.m. to noon.  
 

Oasis Center: 1704 Charlotte Avenue Ste. 200 

• Cooling Shelter for homeless youth and young adults between the ages of 13 and 24 
years old. 

• Weather Assessment: Conducted at the beginning of each week. 

• "Cooling Shelter" Days: Determined weekly based on weather. 

• Hours: 9 AM-5 PM on "cooling shelter" days 

• Services: Safe place, water, snacks 

• Crisis Line: (615) 327-4455 (for weekly "cooling shelter" updates) 
 

Shower the People: 204 East Trinity Lane 

Offers Mobile Showers and Outreach at the various locations across Nashville. Please go to 
their website for more information, https://www.showerthepeople.net/ 

• Tuesdays, 4:30pm-6:30pm at Trinity Community Commons 

• Thursdays, 9:00am- 1:00pmat Belmont Church 

• Fridays, 6:00pm- 8:00pm at City Road Chapel 

• Saturdays, 9:30am-12:00pm at Mount Ararat Church 
 

https://www.showerthepeople.net/


 

 

 

Mental Health Cooperative 

• Tuesdays 12pm-2pm 

• Providing updates on Mental Health appointments 

• Conducting assessments for housing   
 

Park Center 

• Tuesdays 1pm-3pm 

•  Individual assessments with referrals made to Park Center for supportive services and 
housing when appropriate. 

STARS 

• Thurs 10am-12pm and on demand 

•  Will provide drug treatment program resources for individuals needing rehab while 
experiencing homelessness.  

 

Shower UP 

• Fridays 9am-11am 

• Will provide showers as needed in the downtown area (Do we know where exactly) 
 

MNPD 

• Daily support 

• Quality of Life Team will also assist in directing individuals to local resources and 
libraries/ community centers. 

 

Downtown Partnership 

• Monday-Friday 9am-3pm  

• Assist in directing individuals to local resources and libraries/ community centers. 

• Daily support 

Loaves and Fishes 

• Access to 10 computer tablets 

• Monday, Wednesday, and Saturday 8AM-2:30PM  

Belmont Church 

• Breakfast on Thursday mornings from 9AM-12PM 


